1. Teacher training
Until this year most ICT teacher training in Adult Basic Education was carried out by teachers who were also full time ABE teachers.

This year, the teaching workload has been reduced for some of the trainers to allow them to dedicate more time to teacher training. Of course, there are advantages and disadvantages to this situation. On the one hand, because the trainers are also active teachers, they are well-aware of the problems facing teachers in the classroom. On the other hand, teaching obligations leave these trainers insufficient time to do research and  reflect  on practice. 
Trainers should be familiar with the problems and concerns of teaching practice in order to provide resources to help teachers with these issues.

2. Curriculum levels

This year we have a new curriculum, organized in three levels:

Level 1: Preliminary (30 hours) and Elementary (60 hours): introduction to operating systems,  word processing,  the Internet.
Level 2: Basic (60 hours): advanced word processing, the internet, and image processing.
Level 3: User Level (90 hours). Spreadsheets, data processing, web pages editing.
3. Uses of ICT
We use ICT in different ways:

a) Courses designed specifically to teach ICT (office software: word-processing, spreadsheets, and the internet).

b) Basic Skills Courses (such as Spanish as a second language) supported by educational software. In this situation, ICT is used mainly in support of the teaching objectives. ICT is considered a teaching tool so technological demands are kept to a minimum.

4. Educational software

4.1 Exercises on the Internet:

Jclic

Hot Potatoes

4.2 Word-processing

For writing and creating language exercises

4.3 Internet

Used for accessing information.

4.4 Moodle platform

Some schools use Moodle platforms to deliver interactive exercises online to learners.
5. Challenges
5.1 Relationship between ICT and content objectives

Some teachers try to integrate the teaching of subject matter (language, maths, Spanish as a second language and so on) with ICT skill development. Teachers need more resources in this area.
5.2 Different levels in the same class
We usually have different levels in the same class. 
In ICT classes, students start at different levels of knowledge and some progress faster than others. 
In content classes, students have varying skill levels of ICT. 
Some learners are completely unfamiliar with computers (for instance, they don’t know how to use the mouse or how to open a document) and they develop their skills slowly.
5.3 Explanations and demonstrations

Often class demonstrations are not understood and teachers end up having to work with students on an individual basis.

Sometimes it is better to gather the class around a single computer to demonstrate its use while at the same time using the large screen projector. 
5.4 Learning styles 
Younger learners prefer learning by trial and error rather than following tutor’s instructions. This behaviour causes some problems.
5.5 Other challenges

Matches or mismatches between the course objectives and the learners’ needs or goals.

Students often learn collaboratively but are evaluated individually. In some classes learners’ work is printed as they go along in order to build up a portfolio.
Difficulties understanding and following written instructions for computer use.

Difficulties interpreting information on the internet.
We like the research Report carried out by NRDC (National Research and Development Centre for adult literacy and numeracy) called: “ICT and adult literacy, numeracy and ESO” (June 2004). http://www.nrdc.org.uk 


